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Cheris, Eddie S 



f: 



From: Cheris, Eddie S 

Sent: Tuesday, July 20, 2004 2:40 PM 

To: Washington, Vanessa D 

Subject: Additional issue 



Hi Vanessa 



I know you are busy. There is another issue I wanted to discuss with you and Ms. McCoy that 
may have impact on the 'missing' workers compensation package. 

I believe it was in late February or early March; Corey Bent and Bill Crawford issued the past 
performance appraisals for 2003 and new performance appraisal (forms) for 2004. You may 
already have copies of each of our perfomiance appraisals. Or, I can provide a copy of these on 
Thursday. 

Corey Bent and Bill Crawford issued me an outstanding performance appraisal for 2003 ~ I 
refused to sign-it. At that time Bill Crawford said I would also be getting an award (money); 
but would not say how much. 

I spoke with Corey Bent privately and asked if he could rightfully justify giving me an 
outstanding performance -- he said he could. Personally, I felt this gentleman was being 
generous do to the personnel conflict issues which have occurred within my office. But did not 
want him to incurred any trouble because he was sensitive to the issue . 

I know Mr. Bent was highly sensitive and effective in curving many of these personnel conflict 
issues. Though Irepeatedly had to go to him at least 10 times concerning Timi Spratt and three 
times concerning Sharon Statten between January through March 2004; since March 2004, 
neither Timi Spratt nor Sharon Statten have bothered me about their personal problems. Mr. 
Bent did do his job and well. 

I was more than leary of signing the appraisal for intentionally falsifying government document 
(s). ^ 

Under Steve Cox's management, I use to out perform my duties many times -- especially with 
data entry duties. By the middle of 2003; I decided to cut-down on the amount of work output. 
I was getting physically tired too many times and due to the many 

personnel conflict issues which arose ~ maintaining concentration on getting my work done 
and well definitely got harder. 

By Christmas 2003; I also became aware that I was suffering from the beginning stages of 
some form of post-dtamatic stress syndrome (shorter temper/walking around with a lot of 
anger) - due to the fact that! was forced into doing (2) jobs (mine and the supervisors). 
Basically, babysetting my fellow co-workei:(s). And this was mentioned in my previous 
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subrmtted workers compensatiori'lraekage. 

In any case, I did not perform my work (job elements) at an outstanding level for 2003. And I 
even mentioned to Mr. Bent, in a nice way ~ that I could honestly 'care less if I got an 
outstaiidjjig perfonnaace award or not I personaUy never liked this km And, that L ■ 

know and am satisSedl do my jc* w^l and at tiiE^s over-acMeve nayjcib perlorrnancei Attd 
that I also have to keep re-emphasizing to every super^sor that I am only here for the iiK>|ie|f, 
there is nothing else tO be gained. Mr. Bent definitely understood iny choice and reasoning fer 
the above statement 

Previously, I gave you a copy of myiiewly issued SF-50 showing I ^as gii^en an award for 
$125.00; and briefly complaihe4to>WO,^^^ , , 

Thanks ' ' ......... ,^ . , * -^^..^^ . >,.^ .. 

Ed 
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CherJs, Eddie S 



From: Cheris, Eddie S 

Sent: Tuesday, July 20, 2004 9:38 AM 

To: Casey, Herbert B 

Subject: Workers Compensation Package // Question 



' Dear Mr. Casey 



During the first week of April 2004, 1 submitted copies of my workers compensation 
claim to my immediate supervisor (Mr. Bent). 

In fact, Mr. Bent also assisted me in completing additional forms required for this 
claim. 

And that he had already given copies to the next level supervisor. 

I also foHA/arded (extra) copies of this workers compensation claim to Ms. Milligan and 
Ms. Hicks through through State Departments' inter-office mail. 

As weeks/months followed, I asked Mr. Bent, if he had heard anything about my 
workers compensation claim -- he repeatedly said, no. 

But he did forwarded the workers compensation package to the next level supervisor. 

I also phone the Department of Labor and inquired if they had received my claim and 
the representative repeatedly said, no. 

Last week, ! had a relapse of my back injury and spoke with Vanessa Washington due 
to the need to take leave. 

Vanessa Washington informed me that she had spoken with Nicole Hicks. 

And Nicole Hicks informed her that my workers compensation package submitted April 
2004, never arrived at her office. 

Currently, Vanessa Washington does not know where the workers compensation 
package is and requested I provide her with a copy of the claim for re-submission. 

I needed to contact you, and ask if you are aware of this situation and/or possibly 
know the location of the iworkers compensation package submitted April 2004. 

Thank you EdGherls 

202.955.0251 i ^ 



Case 1 :06-cv-0069 




Document 1 -1 8 Filed 04/1 8/2006 Page 4 of 28 



ill 



Cheris, Eddie S 

From: 
Sent; 
To: 
Subject: 



Gasey^ Herbert B ■■'^' 

tu^srtay, July 20, 2004 9:44 AM 

CSfierls^;Eat!teS 

Out ofiOfffee AutoReply: Workers Compensation Package // Question 



I will be out of the office July 19 - July 22 on official business, 

Kim Mill igan ( 202-663^-2540} will be acting. 

If you ha^e urgeat HR is3u^s pieas^ eoixfea^t her. 
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Memorandum 

Date: 21 July 2004, Wednesday 

Page: 01 of 03 

To: Vanessa Washington 

(202)955-0253 

CC: Gale McCoy 

(202)955-0257 

From Ed Cheris 

(202)955-0251 

Subject: Workers' Compensation Claim/Package 

Recently, we had a very nice discussion concerning the location of my previously 
submitted workers' compensation package - which seems to be missing. After 
having a few days to think about our discussion, I needed to forward this 
memorandum to you. 

As previously mentioned, during the first week of April 2004, 1 presented to Mr. 
Corey Bent (the T^ level supervisor) several copies of the workers' compensation 
package. Mr. Bent immediately transferred two of these copies to someone in the 
front office of Room 500. I am not sure whom, received the^e two copies. By my 
understanding either you or Bill Crawford had received these to additional copies 
for you were next in-line to review them. Mr. Bent proceeded to construct his own 
cover letter to add to the 3^** copy of the workers compensation package. 

In fact, Mr. Bent assisted me in adding additional required forms to the workers 
comperisation package before anything was distributed. Currently, I have 
documentation verifying Mr. Bent did signed-off^reviewed the workers 
compensation package. , 

In addition, I also forwarded copies of the workers compensation package to Ms. 
Hicks vand Ms. Milligan of the personnel department through the inter-office mail 
systerfi. Imilieciiat&ly, before placing this sealed package in the outgoing box; I 
intentionally showed Mr J Bent what I intended to forward to Ms. Hipks and Ms. 
Milligajti. 
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Date: 21 July 2004, Wednesday / Page: 02 of 03 



During March 2004, 1 visited the Personnel Department at SA-1 and tried nicely to 
show them that I am partially, but permanently disabled due to an dii-tlie^b injury 
and wanted to file workers compensation claim. In fact, I even visited th^ nujses' 
station at SA-1 on the same day in order to ask if they dduld give me' Something for 
the pairi. The older woman whom handles the workers cc^mpensaftpii cj^artps in 
Personnel; gave me a bsBch of fadm. to complete, WMI0 obl^ijig t%ese forms; 
this particular woiiian 'verbally' dehtionstrated signs of being Kljsdti^ie^d about 
something -it wa:^rift clear about what But^ I got the foim^'ififtt^'^^^ 
Office immediately. I completed these formS: and subnji$ted l4ie workers 
compensai&0n. p^p^ages through two separate channels. ' . . * - - 

Over the past four months, I repeatedly asked Mr, Bent if he had heard anythiag 
about the workers compensation claint He, repeatedly said!^ he heard nothing • I 
repeatedly phoned the Department of Labor and asked if they had received nay 
workers cordpeNationdaim and the repeated re^ ' ^ 

I also believe Mr. Bent thoroughly completed Ms part of the workers compensation 
package and did forward it to someone in the front office of Room 500. Who, in 
particular is not clear. 

I officially completed and submitted my workers' compensation package as I was 
instructed to do so: And have confirmation from Mr. Bent that it was presented to 
him. ^ 

Yesterday by email; I contacted the current Director of Personnel, Mr. Herbert B, 
Casey (202) 663-2529 to inquire if he is aware of diis situation. Ms. MilHgan was 
also forwarded a copy of this email. I am awaiting a response, Ms, MiUigan did 
email me yesterday, and mentioned that the Personnel Department has no record of 
receiving any workers compensation claim (original nor copies). 

Where the original and extra copies of the workers' compensation claim currently 
are; I have no idea. It could be that they are setting on someone's desk and 
forgotten about. Or possibly there is an official investigation being conducted that 
we may not be aware of and the workers' comperisatibn packages were confiscated 
for souGie reason. Or, posSiMy someone with a Seriously bad attitude problem 
chose to throw the origiaal arid extra copies in the tradh^ Of, jtist maybe certain 
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Date: 21 July 2004, Wednesday / Page: 03 of 03 



individual(s) are and have been delaying the processing of this workers 
compensation package intentionally to possibly cover-up past mismanagement 
issues - which have been a serious problem at the , Passport Office and is 
mentioned in my workers compensation package. And, I could provide 10 
additional scenarios of what could have happen to this workers compensation 
package. 

I realize that you are being very kind in requesting I re- submit copies of my 
original workers compensation package submitted in early April 2004. And, re- 
submitting this claim would be a logical step to follow in any normal situation. 
Things happen and its just common sense to find a way to work through or around 
obstacles. 

The bottom line here is that I officially completed and submitted my workers' 
compensation package as I was instructed to do so. It was never returned to me 
and I made a number of inquiries about it. Approximately 4 months later, I am 
being told that my workers compensation claim is missing. 

I submitted the workers compensation claim because I critically needed, too. 
Currently I am partially disabled, and most likely wiU be disabled for the rest of 
my life, I am unable to perform my job duties as I once did. And, am forced to 
make some hard life-style changes to live with this condition. 

In brief, if my supervisor(s) are unable to do their particular jobs^ who is 
responsible to ensure they do. This is the problem and is documented in my 
workers compensation claim. And, has been a serious problem at the Passport 
Office for the past 10 years. 

Let's see what Director Casey may know about this workers compensation claim 
package. 

Pending the above response from Director Casey; I think it wise to try and get 
myself back into physical mobility as best as possible. Once I am able to do so, 
file a claim at the U.S. District Court. Will be contacting you again, concerning 
leave request for this objective. 

Thank you for your time and assistance. 
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Cheris, Eddie S 



From: Cherls, Eddie S 

Sent: Tuesday, July 20, 2004 1 :1 3 PM 

To: Washington, Vanessa D 

Subject: RE: workers compensation package // 



HI Vanessa 



Since payday is Thursday, t can have the copy of the workers conipensatjon package duplicated at 
Staples in ashortanrrotrnt of time. :^ ^^ -^ 

Before (re)submitting any additional papenA/ork, (ets see what Corey Bent knows or did with the 
workers compensation package. 

With my copy, I have a copy of the paperwork that Corey originally sign-off on. So he did review this 
original package. ^ 

Maybe there are other circumstances surrounding this situation than either one of us are aware of. 

Thanks 

Ed 

— Original Hessage- 



From: Washington, Vanessa D 

Sent: Tuesday, July 20/ 2004 12:02 PM 

To: Cheris, Eddie S " 

Subject: RE: workers compensation package // 

Per our conversation yesterday, you are claiming that you were injured at work several years ago and that your current 
condition is a result of that injury. You also indicated that over the years you h^ve submitted the necessary paperwork 
to support this claim. I had informed you yesterday that neither CA/EX/HRD or William Crawford has seen the 
package you submitted in April 2004. You indicated that you wouW supply me with copies of this package. Once you 
supply me with copies of your package, I will contact personnel regarding the appropriate fornns to be completed to 
accompany your package. Please note that l:am assisting you with the process for properly filing your claim and will 
have no say regarding the acceptance of your claim or final determination. I have placed a call to Corey Bent 
regarding paperwork you stated you submitted to him in April. 

Have you located your copies of the papenA/ork? 

— Original Message 

From: Cheris, Eddie S 

Sent: Tuesday, July 20, 2004 11:16 AM 

To: Washington, Vanessa D 

Subject: workers cornpensatfon package // 

Hi Vanessa 

Recently, I contacted personnel to try and locate the original workers compensation package submitted April 2004; 
besides all of the extra copies. 



I needed to ask If you have heard anything from Corey Bent concerning what he did with the original and extra 
copies that were given to him. 



Thank you 



Ed 
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Subject: Workers Compensation Packasi:^'/ QuestJon 

Dear Mr. Casey 

During the first week of April 2004, i submitted copies of my workers 
compensation claim to my immediate supervisor (Mr. Bent). 

In fact, Mr. Bent also assisted me in completing additional forms required for this 
claim. 

And that he had already given copies to the next level supervisor. 

I also foHA/arded (extra) copies of this workers compensation claim to Ms. 
igan and Ms. Hicks through through State Departments' inter-office mail. 



As weeks/months foHowed, I asked Mr. Bent, if he had heard anything about my 
workers compensation claim -- he repeatedly said, no. 

But he did fonwarded the workers compensation package to the next level 
supervisor. 

I also phone the Department of Labor and inquired if they had received my claim 
and the representative repeatedly said, no. 

Last week, I had a relapse of my back injury and spoke with Vanessa 
Washington due to the need to take leave. 

Vanessa Washington informed me that she had spoken with Nicole Hicks. 

And Nicole Hicks informed her that my workers compensation package 
submitted April 2004, never arrived at her office. 

Currently, Vanessa Washington does not know where the workers compensation 
package is and requested I provide her with a copy of the claim for re- 
submission. 

I needed to contact you, and ask if you are aware of this situation and/or possibly 
know the location of the workers compensation package submitted April 2004. 

Thank you 
Ed Cherls 
202.955.0251 
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Cheris, Eddie S 



To: Milligan, Kimberfy Q 

Subject: RE: Workers Comper^sation Package // Question 

Hello Ms. Millfgan 

Thank you tor rosponding to my email to Director Casey, 

Before proceeding with additional copies of the workers compensation claim; I would like Director Casey to review thiS: 
Situation. 

Ha'may'beawareof additionaifaotsconcerniog^^^^ ' \ " ■- ^^ 

i even showed Corey Bent the extra copies and: envelope thai I placed in the inter-office mail. 

In light, that your office offteialiyclid not receive the original &^^ package, in addition to the extra 

copies; I can only a$sume that these packages where intentionany held back by sonneone. 

Which may have serk>usjega| ram if iciatipns. ^ 

Vanessa Washington intends to contact Corey Bent to discover what he did with the original package. And I presume to 
tried and locate it, 

I previously contacted Director Casey concerning another issue; lets see what he inay know before proceeding. 

Thank you, again 

Eddie 



-Orlglnai Message-- 



From: Hilllgan, Kimberly Q 

Sent: Tuesday, July 20, 2004 10:30 AM 

To: Chens, Eddie S 

Cc: Casey^ Herbert B; Morison^ Eileen; Hicks, Nicole 

Subject: RE: Workers Compensation Pad^age // Question 

Eddie. 

I have checked HRD's correspondence log for the months of April, May and June and the claim forms were not 
received in HRD. As stated below you forwarded copies of thB forms in the interoffice maii, where are the originate? 
Do you have another copy of the claim forms? HRD can not be held responsible for documents/mail that has never 
been received. However, if you provide HRD with the signed copies or the originals of the claim forms that have been 
fully completed and signed, we will fom^ard them to the Department of Labor as soon as possible. 

If there are any questions, please fee! free to contact nie. Thanks 

. — -Onginai Message — 

From: Chens, Eddie S 

Sent: Tuesday, July 20, 2004 9:42 AM 

To:'. Milllgan/ - Kimberly Q 

Sul^ect: FW: Woricers Compensation Package // Question 



Original Message 

From: Cherls, Eddie S 

Sent: Tuesday, July 20, 2004 9:38 AM 

To: Casey, Hertiert B 
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Thursday, July 15, 2004 

Hi Vanessa 

Yesterday, after emailing you about bruce, around 3 pm I fell asleep at my 
desk for about 20 minutes. Earlier yesterday, I had to take Motrin because I 
was having pain in my left hip area. Ingesting too much Motrin 
automatically puts me to sleep for short periods of time Anyway, by the 
time I got home yesterday, I was incurring more (hip/leg) pain. 

This morning when I woke up at 4:30 am; I had a difficult time getting out 
of bed and getting to the office. Some kind of relapse with this back injury 
occurred. A lot of severe pain. I keep taking the Motrin. Standing in one 
place is much easier than setting. 

If I fall asleep at my desk, I am not trying to get out of doing work; its 
unavoidable. The Motrin is a muscle relaxer and drinking coffee does not 
counteract the Motrin. 

It has been almost five months since I was rushed to the hospital due to this 
back injury and I am still experiencing crippling pain. I am (partially) but 
penrianently disabled. Believe me, the pain is so bad, that I want to cry like 
a baby. 

Over the past approximately five months I have tried my best to get back 
into good physical performance. I have tried everything. . . taking warm 

bathes, doing physical therapy exercises, loosing weight, and taking long 

walks. I even tried testing myself to see how much I can lift and carry at 
different distance and durations. I thought I was getting better, until this 
morning. 

As manager of the office, I need to advise you that I am currently and 
probably indefinitely unable to lift and/or move heavy objects. Truthfully, I 
am more than fearful to do so; because I may end up in the hospital again or 
worse. 

Thanks 

EdCheris 
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Cheris, Eddie S 



From: 
Sent: 
To: 
Subject: 



Hicks, Nicole 

Monday, July 12, 2004 10:42 AM 

Cheris, Eddie S 

RE; Workers Gonipensation Package 



Eddre, 

1 haue never received your worker's compensation forms. The last I heard, Corey was reyfewing it He asbed 
me some questions about it and said he would sign and forward it to me. Vou will need to ask BiH Crawford 
if he bnows what Corey did* with It. As i mention^ before, your receiving any compensation at th% $tdge is 
sifm. But! will fbrwon*only your fb^irrs^i^lrarddct^ cbv^ leto^itiJrt!A#l^ f^^ 

a dday fn fiffng this dq&t^. Please sulbmfto^^ 



— Originaf Message — 
From: Cheris, Eddie S 

Sent: Monday, July 12, 2004 8: 13 AM 

To: W\&s, Nicole 

Subject: Workers Compensation Package 



Hello 

\ needed to contact you to make inquiry concerning the status of my previously submitted workers compensation 
package. 

Thank you 

Ed Chens 
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Hello Vanessa 

I stop by a few minutes ago to see if you were in. 

I needed to pass along a message to you and if you think it necessary; pass it on to 
Ms. McCoy. 

Lately, activities have been peaking within my office. Particularly among betty, 
brace, robin, and sharon. I have told corey about this and I am sure he has heard 
it also " (when he is here,) 

This past wednesday(?) someone called security on betty and robin whom where 
fighting loudly about one of them called the other the (N) word This went on for 
almost an hour, I am setting at my desk trjing to get my job done - seriously 
distracting. 

Every day, and throughout each day; Bruce tums~up his radio which has been so 
loud that even mary Sampson has complained (more than once) about the noise. 
This frequently is initiated when corey steps-out-of the office - even temporarily. 
As I typed-up this note this activity is occurred. 

robert also does this - but usually lasts for brief moments and then he tums-dovra 
the volume. 

Trathfully, I don't want anything to do with these other guys' life-styles or social 
activities. Someone seriously got to explain to these other guys that stuff; like 
their type of music is as 'foreign' to me as my Greek belly dancing music would 
be to them. Two, totally different worlds. 

I also wondered how conditions in the office will result once corey leaves for his 
new job. 

Instead of bringing in my Greek Belly dancing music and playing out-loud 
"5000dbs" with mini-speakers to compete with Brace — next payday, I will be 
purchasing stereo headsets (heavy duty) to block-out all of this noise in the office. 

Thanks 

Ed 



Case 1 :06-cv-00691 -JR Document 1 -1 8 Filed 04/1 8/2006 Page 1 4 of 28 



Cheris, Eddie S 



From: 
Sent; 
To: 
Subject: 



Cheris, Eddie S 

Wednesday, July 14, 2004 2:21 PWI 
Washington, Vanessa D 
Private Message 



Hi Vanessa 

I needed to forward a message to you. 

thfs morning the two pfaques on mary sampsons' waif came crash [ng down on the flobr. 

It sounded like something was com Ing tbroogh the windpw behind mary. ^ 

Startled and I was atthe pointot|teping outof my'bhartoa^ 

After the plaques fell down, btuoe er^ters mary area and make a lot of noise for a while. 

seriously hard to keep my concentration when 1 am trying to do the data entry work. 

a few minutes ago, bruce goes overto marys workar^ talkitig to her and s^s of the filing cabinet 

and then leaves out one loud yell. For what reason is unknown to me. 

It shook the heck out of me - when I was trying to data entry. 

I was ready to curse this guy out - 

I think you might want to have a talk with him. 
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Cheris, Eddie S 



From: Cheris, Eddie S 

Sent: Wednesday, July 21, 2004 1:55 PM 

To: Washington, Vanessa D 

f think you might want to have a talk with Mary Sampson 

Immediately after lunch, I worked on a bunch of Series 71 applications ~ searching for 
their DO! on Piers and then writing the DO! on each of the applications. 

I was just about to complete one pile of application and in walks Ms. Williams with 
another pile. 

Ms. Williams hands me a new pile ~ I said I would do them immediately and thanks!. 
As Williams left the office I momentarily propt my knee against my desk to relieve the 
pain in my leg/back and In comQs Mary Sampson asking if I am going to do these piles 
of applications. 

Mary Sampson could readily see that one pile was already completed with handwritten 
dates and the other pile unfinish. 1 responded to Mary in a lower sounding, yes. Then 
Mary began commenting that I was setting with my leg propt up - supposedly relaxing 
too much. 

I don't know if some of these are loney or what 



llllllflllllllllllllllllllHIIIlinillHIIIIIII 

I had this email ready to send to you just as you called me into your office. 

As soon as I arrived back to my desk I just happen to notice Robert on the Internet. 
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ll ■ ■ ii 



From: McCoy, Gaie A 

Sent: Monday, July 26, 2004 8:55 AM 

To: Chens, Eddie S 

Subject: RE: Compensation Clainrt 

Eddie - i wili be at SA~17 tor a 1 PM meeting. ! will Set you know when that meeting is over and we can talk about this. 
Gale 

— Original Message— ^ ' - ^ 

From: Cheris^ Eddie S 

Sertfc: M:oig0ay^ July: 26, 2004 7:^22 AIVI 

Tot ■^^S^i:^Gm^,y--.-\^ -%>: ;^^■' ■ ^ ^ ■. . ■ . ^ 

Sufyect: FW^ Cbffiperisation Cfaim ^ , 



Hello Ms, Mccoy 

I would like to speak with you briefly concerning the matter shown beiow 

Thank you 

Eddie 



— Original Message — 


From: 


Wasiiington, Vanessa D 


Sent: 


Fhday, 3uly 23, 2004 6:45 PM 


To: 


Cheris, Eddie S ^ 


Cc: 


McCoy, Gale A; Crawford/ William 


Subject: 


Compensation Claim 



Eddie, 

Since you were unable to provide me with a copy of your compensation claim today, please provide a copy to iVis. 
IVIcCoy, Upon providing a copy of tlie form and supporting documentation to iVIs. iVIcCoy, it will be provided to 
CA/EX/HRD for review and finaJ determination. 

Vanessa D. Washington 

Chief , Records Retrieval Diviston 

Office of Information Management and Liaison 

Passport Services 



SENSITIVE BUT UNCLASSIFJED 

in accordance wtih Elxecutame Order 12958 
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M'emoraiid'iim for the Record 

Early Thursday morning, 15 July 2004, a relapse occurred with my back/leg injury. 
Believe me, the pain can get so bad, that you are crying. This crippling pain occurred 
previously on 26 February 2004 and since then I was going through the process of 
physical therapy to fix the problem when I think I inadvertently over did it. 

Thursday morning, I absolutely needed two Motrin tablets to possibly reheve this pain. I 
kindly approached Mary Sampson telling her that I was experiencing severe pain (it's 
terrible). I tried to tell Mary Sampson that the Motrin puts me to sleep for short periods 
of time. And that the only way to reheve this pain is to briefly knock myself out with 
Motrin or take walks to exercise-out the pain. I tried to tell her nicely that this is an 
emergency situation and please do not wake me up if I fall asleep at my desk. Mary 
Sampson responded by saying why don't you go home and I responded that I don't think 
I can niake it to the subway station without collapsing. Anyways, Mary Sampson then 
gave me more verbal garbage about her need to contact managers and get approval for 
me to sleep at my desk. I walked away from Mary Sampson cursing under my breath that 
this is one freaken(??) moron. Damn, I need to do something before I collapsed on the 
floor and/or be rushed to the hospital. 

For a while I tried setting at my desk, but the pain was so bad, I needed to get-up - stand- 
up straight which was more easier to handle the pain than setting down. And, I was not 
able to fall asleep. 

About an hour later, I partially completed a leave sUp and went to Bill Crawford's office 
and informed him that I am having very severe pain - really bad and needed to get to a 
pharmacy and get some Ben Gay paste. I might be back to the office or I might have to 
take sick leave. I tried nicely to tell this guy that I am having an emergency situation. 
The pain is so bad, I have to do something fast. All I wanted to do is drop-off the leave 
slip and get to the nearest pharmacy and soon as I was able to. This guy could plainly see 
I was in severe pain and then gives me one hard time by saying twice you need to see a 
doctor and then tells me to get the unscented Ben Gay Paste - if possible. This activity is 
commonly referred to as torture. Believe me ■ I was so tied-off feat 'if I was able too' - 1 
would have grabbed this guy by the back of the neck and dragged him to the nearest CVS 
store with me, 

I left the office and eventually got to the nearest CVS store; bought and apphed the Ben 
Gay Paste. It took a while to activate, but I was then able to walk a lot better. For several 
hoiirs I tried to fix this painful situation by walking for a while and then stop and relax for 
a while and repeated this painful pattern of exercise. I eventually ended-up back at the 
office where I wori^d for severe went home on sick leave. I 

reported the :above situation(s) to Vanessa Washington complaining that these moron's 
cannot bVen do the basic jobs - what she did about it is unknown. 

Note h^: A^ 2 weeks eariier. Bill Crawford requested to see me in his office and 
explained #iii^ihatsor^^ while I was talking with Mary Sampson; I 
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had my hand(s) down my pants (front side) and they felt uncomfortable. The way Bill 
Crawford explained it; I got the idea that the other individual thought I was masterbadng 
on thejob. Bill Crawford thought this was ridiculoua situation and I thought so too. For. 
the pastfoiarmont;l^illfe>&-been rubbing- my leg' because ihave a:cri|)pling'{J>ack). injury 
and s0ma;;moron is bd^iinginejabouf their twistedj)^^ mm^ 

of a lot of garbage I liap^lmdtQ^pTit-up.'with foif-fhe *pasftS MtJ yme&. BasiGa%:igtt^d: ' 
juni that I dofi't have tijite for and is n<jt my responsibility. 




the STipervis^ 
is, all ii-'-^i 
manag^ijiy 



have M^f^ito^aV^i^^^SiKi^, S^.-.iO^ 

duties -ii^iijEit 

(now) utfeblftvlji^; df? thf .'i^p^is^ 

of I am:|>pqijffltteiify, i;t|^^ 

style changes to swvive - and ha^ also digcevered fh%s| , 

dramatic stress syndrome where I got to, ieamt© relax and allfevjaie 



M^' 




Around this same timeframe I was also told by^Vaiiessa-'1l%sMi%toiji>lhiatri^^ ^s^O^fefs ; 
compensation package submitted the first weefc of April 2004 i^ 'missing'. Affflif aiifessa 
Washington suggested I reTsubmit this package, again and; also speak with Mt McCoy. 
The following week I proceeded to find' out wljit iiiad= lappened; fto thil >ikii|cefs: 
compensation package by contacting the Pejspnnet Qfficeci tiky condusioniiil ti?iti.this 
package (is) was intentionally 'removed'; dd «d ilhe ;faGifti^ti:OTi©i|ibe?^^ 
have and continue to pover-up past toismanagdsment sitjaal|6|a&? tfeiatihay^ ocdttre#at the 
Passport Office. .. - •(,'. •; '! ;^'; i >■ ^Q* -;■■.,'■' ■ •■ •■ .-'■ '.■ • '■:. 

Truthfully, I always appreciated doing my particular job. Ibelevein the concepti that if 
you are paid to do Something ^ you do it; and thats' iti Anything beyond this is a: persjmat 
choice of dedication and service: lit light that'Mary iSampsoni atJcWsM an^i of ind^ 
my job " I believe because 1 previously went to Vaaessa 1^a^in|ton|i anditbld^ H^ th^ 
Mary did not do her job - 1 will need one of the maijagete p tell pie tljie exact aniient of 
data entry I must complete on a daily basis to accofflpl^sl^ n^ Job; atlthe very nlninial 
level -this is not^clear.;- ■ .■ '.. ..."<:';■.: >t.i:..f:s'\'-^:i'r;A^'-:i::'.^hm': :#'■;■. 



I needed to take sick leave on Friday, 16 July 2004. i|iursday inii^t I went to sleepin my 
bed and woke aj-ound 12:30 am - 1 could barely move. Eventually blit vei^ sl(iWly, I 
made it out of bed andionto my feet - but stiikfng pain ran up and ;tiown my left leg and 
back and pelvis. No matter how much Motrin I took nor'ho'iv Bauch/Beri; Gay paste I used 
neither would stop thej severe pan. By l;3Gam; I began; hav|Qg ches|: pains ^(ti^tness 
around ray sternum). (Setting ja; little shoofc-iiptj wejii^ acrpss;t)ie stfeet?bjid was gding to 
call 911 but noticed th^t once'l began walking 'arouind (which; was Idifpcult at'lifiist) the 
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pain gradually subsided - but not entirely. The chest pain also disappeared. By 4:30 am 
I again went to sleep by kneeling into a chair. Things leveled-out for a while. 

Early Saturday evening (7:30 pni) I fell asleep on my bed. At 11:14 pm I woke up 
screaming my lungs out from severe pain (lower back/hip area). I could not move - 
except for my arms. Each and every time I tried to get up it felt like a sword was being 
pushed into my back pelvis area and something like a bolt stuck in my left-side pelvis. 
Having Motrin and Ben Gay paste next to my bed I began relieving the pain by first 
taking the Motrin and then slowly rubbing Ben Gay paste on the painful back area. I kept 
on doing this every half hour. By 1:45 am, Sunday morning I was able to get out of bed 
and on my feet - still enduring a lot of pain. After a half an hour of being on my feet the 
pain subsided and I was able to walk around very easily. At 5:30 am, I even walked to a 
Starbucks Coffee shop five blocks away- with very little trouble at all. Once I got to 
Starbucks and sat down is when I again incurred severe pain. 

Setting for periods of time and lying down in particular position(s) is a problem for me. 
When this hack pain acts-up; I cannot lay down flat on my stomack or flat on my back - 
if I do ^ I am pinned down and suffer terribly. 

By Monday, 19 July 2004, I could walk and pretty well too. But was thinking about 
calling in on sick leave due to the reoccurring back/leg pain. At the last moment I 
changed my mine, went to work, and just paced my activities throughout the day. It was 
tough getting home on the subway ^ a lot of pain. Monday night I slept in a chair in the 
kneeling position just to get some soUd sleep. 

On Tuesday, 20 July 2004, 1 gradually did my data entry work. And on the side typed up 
a letter to Vanessa Washington and contacted by email the Personnel Department all 
concerning the workers compensation package. I still incurred pain setting for long 
periods of time but got through the day. It was tough getting home on the subway - a lot 
of pain. 

On Wednesday, 21 July 2004^ I came to work and began my data entry work. About an 
hour later, I began work on a memorandum for Vanessa Washington concerning 
personnel matters. Then returned to the data entry work. Then took lunch. After the 
lunch break I returned doing my data entry work. I almost got an entire pile of 
applications searched and dated and in comes Ms. Williams with another pile - which I 
was happy to complete. As Ms. Williams exited out of one door, in, come Mary Sampson 
through atiother door. She first questioned me about the work I was doing which then 
developed into a chewing out of when was I going to get it done. At this point; I was in 
the process of emailing a message to Vanessa Washington concerning this situation - 
when Vanessa Washington called me on the telephone and requested I visited her office. 
In this meeting (toasically Mary Sampson accused n:ie of not doing my work. I informed 
Vanessa Washington that I was in the pnocess of doing my work when Mary Sampson 
interrupted me: And that Mary Sampson could plainly see what work I had completed 
and what work needed to be completed. Basically, I informed Vanessa Washington that 
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Mary Sampson is use to talking with Crystal Collins. Crystal Collins was on leave this 
Wednesday and Mary Sampson needs someone to talks to - 1 am working. 

Note here: i have leamea to be more than a little toiichy conversing with Mary Sampson. 
Repeatedly ttver the year^; I h^^ tried^ to Mid' a worlSijg re^ with Mary 

Sampson. Tlefe iias-bee^ a 'n«iber;of fSn^s li^t'l^fiat^ ^dken ^etfrncoly} With^Mary 

rtft^i we^^ r 

^>st&tst;aeting ^l$?e tti?s, I 

TodnfmmMM^^Zmnlf':^ stin^K^vitig trouble setfiiig for long periocfeC®^ 

and stfll^nml l;®^ lagest-^ M^a#i rii^rmTxg 045^^ mrif I t(ied ^WalMtg h Im 

IHOP nestanraBt (7 Wocks aw^y). 1^ sbfe: IblvalS? sibwfty^som^ffistkite (5-l#]b^^ 





and hustle i-pn3h Myself to Mlka^ rw^& t^ stp|>l: 

block. I have noticed that at increased waJMng (hfefe^iuhirtinfel ^#eds|>Oijcfe Jv 
some distance I, gfef Charlie horses in my ufeder left lep (back ^slde) and its stay aroHiid 
fbrawhileahd:theAd|sappdirs. ^ ^ '^ i^'^ ^- \ - ;^ : 

■'"■■■ ' ' - ' ■►" 1 '- ■ -^ ^ ■ 

By Satuiday, 24 My 2004, I amiable to walk about^hop at several indoor ii^ 
Walking around for 4 to 6 hoiks, I evfentu^ 

By Tuesday, 27 My 2004, 1 will be back to my previous schedule of physical therapy 
every 3 days; in order to get myself back into good |>hysiGdl conditioning as best as 
possible. Currently, ram unable to carry heavier bags bf^ groceries 2 to 4 blocks, without . 
getting the crippliing pain -- I sttll^ need to take a taxi. Carrying smaller items siich a^ a 
bottle of detergent or a gallon of milk is no problem at all. / 

Over the past (5) months, I have tested and re-tested my physical capabilities. In brief, I 
have lost 'some' capacity of vertical descent/vertical lift in my legs. Things .like 
staircases continue to be a problem (particularly upwards). As long as I don't place a lot 
of pressure on my back, I am mobile: :v 

At this point in time, I believe it a wise decision to let a judge determine the disposition 
of my workers compensation package and any financial compensation due to me for 
being forced to perform my supervisor(s)' job for an extended period of time. A copy pf 
this memorandum, along with a copy of the workers compensation package and cither 
documents will 1>e provided to the judge for his/her review^ 1 , i; ^ 

In the coming weeks and months, I will be requesting leave to pursue this objective, n 

Thank you . ; . I r 

EdCheris 
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Cheris. Eddie S 



From: Casey, Herbert B 

Sent: Tuesday, July 27, 2004 1 2:02 PM 

To: Cheris, Eddie S 

Subject; RE: Workers Compensation Package // Question 

Hi Mr. Cheris, 

Thanks for your e-mail explaining your situation. I checked with Nicole and our secretary. They did not receive your 
worker^s connpensation paperwork in the mail. Would you be kind enough to send us another copy, it would be preferable 
for you to handcarry it to our office to avoid additional delays. You can bring it to me. 



regards 




Herb Casey 




— Original Message — 
From: Cheris, Eddie S 
Sent: Tuesday, July 20, 2004 9:38 AM 
To: Casey, Herbert B 
Subject: Workers Compensation Package // Question 



Dear Mr. Casey 

During the first week of April 2004, 1 submitted copies of my workers compensation 
claim to my immediate supervisor (Mr. Bent). 

In fact, Mr. Bent also assisted me in completing additional forms required for this 
claim. 

And that he had already given copies to the next level supervisor. 

I also foHA/arded (extra) copies of this workers compensation claim to Ms. Milligan 
and Ms. Hicks through through state Departments' inter-office mail. 

As weeks/months followed, I asked Mr. Bent, if he had heard anything about my 
workers compensation claim -- he repeatedly said, no. 

But he did fonwarded the workers compensation package to the next level 
supervisor. 

I also phone the Department of Labor and inquired if they had received rny clairri 
and the representative repeatedly said, no. 

Last week, I had a relapse of my back Injury and spoke with Vanessa Washington 
due to the need to take leave. 

Vanessa Washington informed me that she had spoken with Nicole Htcks. 

.1 
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And Nicole Hicks informed her tiiat my workers compensation package submitted 
April 2004, never arrived at her office. 

Currently, Vanessa Washington does, not know where the workers Gompensatipn 
package is and requested I providi^ her with a copy of the claiiri for re-suhmissipn. 

1 needed! to contact you, and ask if you are aware of this situation and/or possibly 
know the location of the workers compensation package submitted Aprii 2^04.: 

Thank you 

Ed Cheris 

202.955.0251 



^:A 



i'immm0mmmmmK''>'mm^i^m 
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Wednesday, 24 March 2004 

U.S. Office of Personnel Management 

Kay Coles James, Director 

Tel: 202.606.1000 

Room 5A09 

Theodore Roosevelt Building 

1900 E. Street, N.W., 

Washington, D.C. 20415 

Dear Honorable James 

I arti a civil service employee at the State Department (Passport Services). 

I have contacted you to sincerely ask for your assistance concerning (2) separate 
matters. 

I was hired as a clerical employee and have 'repeatedly' been forced (against my 
will) to do the supervisors' duties. This activity has been going on for some time 
and has resulted in adverse actions. It has elevated to a critical point that something 
seriously needs to be done about it. Simplified, it has turned into a case of legal 
detriment. But, is also a case of endangerment - when a clerical employee such as 
myself needs to carry scissors in my back pants pocket to protect myself from my 
co-worker - things are critical. 

Frank E. Moss 

202.647.5366 

CA/PPT 

U.S. Dept of State 

2201 C. Street, N.W, Room 681 1, 

Washington, D.C. 20520 

Director of Consular Affairs 

(Note: a Ms. McCoy recently replaced) 

Titnotby P. Martin 

202.955.0257 

CA/PPT/IML/R 

U.S. Dept of State 

111 11 9tii Street, N.W., Suite 500 

Wasliingtbn, DC. 2G52G 

3 Level Supervisor 
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William H. Crawford 

202.955,0246 
CA/PPT^lMljmatP 

11 11 1 9th Street^ N.W., Suite 500 

Washtagtoii>t>C 20520 

2"*^ LeFpil Supervisor 

My second issue eoncems a physical injury that oceuited at the worlsplaee, (Dvear 
time my (back) inJMy has gotten much worse and I arn nowpaHiallf j^^dlcapped 
(ft>r Hie). 1 ain imahle to lift/|nove hsmy objects and/or participate iiih^ inpact 
£K:5ti?Sfi1ates ssacis as ^knciaagj playmg softjall atwi so on. . .if I dfj^l^idjlip.^ ij^ 
hoi^ital. Ihayefei^orfedithis ityuiry to ^e^ireraJ superviscn^ a nimiber' oi^tiiiiesi and I 
have receMly^fc&hiaite^^ assdstaniie^pifililg SK|ffit#type; of 

workefs' ccanpen^tion chmn. 



(current supervisor) 

Corey A. Bent . 

202.955.0233 

CA/PPt/IML/R/RP/QA 

Room 520, (SA-17) 

U.S. Dept of State 

nil 19th Street, N.W., 

Washington, DC 20520 

1^* Level Supervisor 

Human Resources 

Kimberly Q. Milligan 

202.663.2540 

dA/EX/HRD 

RoomHi(i)10,(SA-l) 

U.S. D6pt of State 

2401 E-: Street, N.W., 

Washington, D.C. 20520 

Human Resources 
^iicole Hicks 
202:663.2534 

. cimx/HRD 

RoomHiO:10,(SA-l) 

U.S. i)ept of State 

2401 i: Street, N.W., 

Washington, D.C. 20520 
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I can forward to you a descriptive report of the many occurrences and personnel 
conflicts that have happened at the Passport Office. I have previously worked at 
four other government agency's, before working at the State Department. By 
experience I can tell you there is something strange about the operations at the 
Passport Office. 

After some time (years) of reporting incidents and injuries - 1 came to the personal 
conclusion that either some of the individuals that I have been working with are 
seriously incompetent to do their specific jobs - and/or time after time screws ups 
are repeatedly being covered up. 

I have a legitimate case for workers' compensation and am repeatedly getting the 
run around. 

Is there someone within your offices, I could speak with concerning the issues 
mentioned above. And/or are there any government legal resources/services 
available to pursue legal action against my supervisors (such as a grievance or 
lawsuit). 

Thank you very much for your time and assistance. 



Eddie Cheris 
925 North Jackson Street, 
Arlington, Virginia 2220 1 
Tele: 202.955.0248 
Email: CherisES@state.gov 
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United States 

Office of 
P crsoiHiel Management washmgton, dc 204 1 5 

AUG 18 SG4 

Mr. Eddie Cheris 

925 North Jackson Street 

Arlington, VA 22201 

Dear Mr. Gheris: 

This is in response to your letter dated March 24, 2004, addressed to the Office of Personnel 
Management (OPM), Director Kay Coles James. You express concerns about supervisory 
duties you feel have been inappropriately assigned to you, and about unsuccessful attempts to 
establish a vt^orkers' compensation claim for a physical injury sustained in the vi^orkplace. 

Agency management, under the law, has the authority to create, change, assign or reassign 
duties and responsibihties to employees. The major duties, responsibilities, and supervisory 
relationships of each position must be clearly and accurately described in a position 
description (PD), which serves as the agency's official record of the major duties and 
responsibilities assigned to a, position. The responsible supervisory or management official 
must ensure the continuing accuracy of each PD and the proper classification of each 
position. However, the PD does not restrict the assignment of duties to an employee by the 
supervisor who has full authority to assign duties, as they see fit within the scope of their 
operation. Assignments should be reasonably related to the employee's position. Employees 
are responsible for carrying out the assigned duties to the best of their ability, regardless of 
whether such duties are specified in the PD. 

If you have concerns about duties you have been assigned, you should discuss them with 
your immediate supervisor. If you are unable to informally resolve your concems with your 
supervisor, you can formally address them under your agency's administrative grievance 
procedure, negotiated grievance procedure, or alternate dispute resolution process, whichever 
is appropriate. If you decide to file a grievance, you should contact your human resources 
office to obtain advice and assistance on the appropriate procedures to follow. 

We contacted the Department of State, Bureau of Consular Affairs Human Resource 
Diyision, Washington, D.C., about your workplace injury concern. We were informed by 
Ms. Kimberly Milligan, Human Resources SpQciaHst, that she has spoken with and advised. 
both you and your supervisors on this matter and is awaiting the appropriate forms to process 
your claim. Since there are time requirements for filing injury clainis under the Federal 
Employees' Conipensation Act, we strongly encourage you to comply with the advice 
proyided by Ms. Milligan as soon as possible to avoid any further delays in addressingyour 
injury. 



CON 114243 

FEBRUARY 20D4 
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Mr. Eddie Chens 

We appreciate the opportunity to assist you. If you need additional information, please 
contapt Ms. Carol Toney at (256) 837-1^71, extea^ion 6. 

Sincerely, 

MartaBrit0|*erez - . 

A^sopiafe DiriactGr 
Human Ca|>il^l Leadei^siiip 
and M^t ;%5tem Accoimtability 



